
PRODUCT GUIDE
1 0 . 1 7

B E Y O N D  A L L - I N C L U S I V E ,  B E Y O N D  A L L  C O M P A R E



INTRODUCTION

PROPERTY DESCRIPTION

LUXURY EXPERIENCE

LOCATION

POINTS OF INTEREST

RESORT MAP

ACCOMMODATIONS

SUITE CATEGORIES

CONTENTS

1
4
6
7
8
9

11
14

15
19
24
25
29
32
33
36
37

RESTAURANTS

BARS

FACILITIES & SERVICES

EXPERIENCIES

SPA & FITNESS

GOLF

WEDDINGS

MEETINGS

CONTACT INFORMATION





Grand Velas Riviera Maya is an AAA Five Diamond Luxury 
All-Inclusive resort located in the most sought-after region of the 
Mexican Caribbean, just 35 minutes from the Cancun International 
Airport and 15 minutes from Playa del Carmen. Visitors can’t help 
but be carried away by the area’s breathtaking enchantment, with 
its lush jungle greenery and turquoise ocean waters. 

A wide range of attractions, many famous world-wide, are located 
just a short distance from the resort, making it the perfect option for 
both adventure and deep relaxation.

GRAND VELAS
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Enjoy the jungle’s mystique and endless ocean views at this 
resort for all ages. Discover a different side of the Mexican 
Caribbean in the Zen Grand Ambiance surrounded by 
pristine jungle, or opt for ocean breezes in the Ambassador 
Ambiance. Explore the entire resort with its SE Spa and five 
family-friendly restaurants; adults are invited to enjoy the 
Grand Class Ambiance’s three additional restaurants and 
infinity pool as well. Visit the Kids’ Clubs and Teens’ Club, go 
on an Eco-tour, play miniature golf and much more, for a 
vacation that’s anything but ordinary.  

PROPERTY
D E S C R I P T I O N
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AAA Five-Diamond Luxury All Inclusive Resort on the Riviera 
Maya coastline, just 35 minutes from the Cancun International 
Airport and 15 minutes from Playa del Carmen 
Spacious suites measuring over 1,000 square feet in two distinct 
ambiances, with spectacular views and luxury amenities such as 
a pillow menu, Nespresso coffee machines and daily-stocked 
mini bars.  
Culinary tour through gourmet restaurants led by world-class 
chefs 
Modern Kids’ Clubs and Teens’ Club
Special events and seasonal activities for all ages
SE Spa with wide range of treatments for adults, couples, teens
and kids
Zen Grand pool surrounded by lush greenery 
Three-level Ambassador infinity pool 
Convention Center divisible in 32 simultaneous sessions, and 
more than 90,000 square feet of flexible event space, 
24-hour Suite Service and Personalized Concierge service 
Baby Concierge and Pool & Beach Concierge 
Romantic and Wellness Experiences

•

•

•

•
•
•

•
•
•

•
•
•

LUXURY REDEFINED
I N  T H E  M E X I C A N  C A R I B B E A N
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Playa del 
Carmen

35 min

CANCÚN

PUERTO
MORELOS

TULUM

COZUMEL

Cancun
International

Airport

LOCATION

Embraced by the Caribbean coastline, Grand Velas Riviera Maya is 
surrounded by the nature of the Yucatan Peninsula, offering 
captivating views. The resort is located 15 minutes from the Playa del 
Carmen city center and 35 minutes from the Cancun International 
Airport. The destination provides ample opportunity to relax on the 
beach and play in the crystalline waters of the Caribbean Sea. 

Enjoy swimming, kayaking, diving, snorkeling, sailing and fishing; 
explore the jungle on horseback or zipline through the trees. With its 
cultural, historic and natural riches, the Riviera Maya has 
entertainment and things to do for all ages; from children to adults, 
swimmers to non-swimmers, and those seeking activities ranging 
from extreme sports to relaxation.    

Carretera Cancún-Tulum Km. 62, Playa del Carmen, Municipio de 
Solidaridad, Riviera Maya, Quintana Roo, C.P. 77710. 
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Playa del Carmen
5th Avenue – 15 minutes away 

Xcaret
25 minutes away

Isla Mujeres
20 minutes by ferry from Cancun

Xel-Há
45 minutes away

POINTS
O F  I N T E R E S T  

Mayan Ruins in Tulum
50 minutes away

Swimming with whale sharks at Holbox 
3 hours away

Cirque du Soleil “Joyá” show at Vidanta
15 minutes away

Chichén Itzá
2 hours away
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MAP
O F  T H E  R E S O R T

ZEN GRAND
A l l  a g e s  -  L u x u r y  s u r r o u n d e d  b y  n a t u r e
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Business Center 
Chapel
Travel Agency 
Boutique
Convention Center 
Fitness Center 
Sen Lin Restaurant and Bar
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Botanical Garden 
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AMBASSADOR
A l l  a g e s  -  O c e a n  v i e w  

Lobby
Lucca Restaurant
Piano Bar
Karaoke Bar
Frida Restaurant
Travel Agency and Car Rental
Boutique
Business Center
Ambassador Garden
Pool
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ACCOMMODATIONS
Grand Velas Riviera Maya offers 449 suites distributed among the Zen Grand and Ambassador 
Ambiances, where you’ll experience relaxation in the turquoise ocean waters and revitalization of 
body and soul amidst the magic of the Mayan jungle.

Zen Grand Ambiance: Immersed within the hypnotic scenery of the Mayan jungle, just two minutes 
from the beach, is a tranquil, romantic refuge with suites surrounded by nature and furnished in 
Zen style with interior jacuzzis. Indulge your senses with treatment at the world-class Spa, where 
the four elements converge to connect with your spirit. 

Allow water to renew you in the pool after a personal fitness session at the gym; in the evenings, 
delight your palate with the gourmet cuisine of restaurants Sen Lin and Chaká or dance the night 
away with refreshing cocktails at the Koi Bar. 

A stay in this ambiance offers a unique opportunity for nature lovers to spend time admiring the 
beautiful surroundings during an eco-tour, where they’ll plant a tree and discover the riches of the 
jungle. 

Kids play, learn and expand their horizons at the Kids’ Club, with a daily program of indoor and 
outdoor activities. 

Ambassador Ambiance: A paradise for the entire family to enjoy, located on the Caribbean coast 
where the white sands and turquoise waters can be admired from a two-tiered infinity pool. Here, 
guests of all ages can also take in the beauty of the destination from their private terrace. 
Achieve deep relaxation with luxury amenities such as an interior jacuzzi and personalized mini 
bar, restocked daily. The gourmet restaurants in this ambiance are perfect for family meals, and 
the chic bars provide the perfect respite after a day in the sun.

Kids can have hours of fun at the Kids’ Club, while teens enjoy the modern Teens’ Club with the 
latest technology. Adults can enjoy romantic experiences for two such as a dinner on the edge of 
the sea, and spectacular themed shows with their children in the evenings.

C A T E G O R Y V I E W I N V E N T O R Y S Q .  F T .

Zen Grand 
Zen Grand Pool 
2-Bedroom Family Suite
Zen Grand Presidential
Ambassador
Ambassador Pool
Ambassador Gobernor
Ambassador Presidential

44
36
170
4

170
23
1
1

1,184
1,184

2,368
3,518
1,270
1,270
2,540
3,084

Nature
Nature
Nature
Nature
Ocean

Ocean Front
Ocean Front
Ocean Front

IMPORTANT: Regardless of which ambiance you stay in, you’ll always have access to all facilities in both 
ambiances (including Grand Class, for adults only).  
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Grand Velas Riviera Maya
offers 449 suites
with luxury amenities
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24-hour Suite Service
Nightly Turndown Service
Daily-stocked premium minibar with refreshments 
and snacks
Nespresso Coffee Maker
Private terrace with sitting area
Bathroom with Jacuzzi and separate shower 
L’Occitane bath products
Bathrobes and sandals
One King or two Queen-size beds
White goose down pillows and comforters
Pillow menu
High definition flat screen TV with digital cable
Direct line telephones
Wi-Fi
Laptop-size safe
Umbrella
Individual climate and humidity control
Electronic key cards
Iron and ironing board
Scale
Vanity mirror
Hair dryer

•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Amenities:
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Zen Grand Suite – Nature View   
This spacious 1,184 sq. ft. / 110 m2 suite has a terrace in the heart 
of the Mayan jungle, where you can enjoy the sunrise with a 
Nespresso coffee. Or, relax with L'Occitane products in the 
interior jacuzzi. The exquisite décor and amenities will 
continuously remind you that you’re in paradise.

Maximum occupancy: 3 adults, or 2 adults, 2 children and one 
infant age 0-36 months. 
  
Zen Grand Pool Suite – Nature View 
You’ll be amazed by the romance, elegance and comfort of 
these 1,184 sq. ft. / 110 m2 suites. Allow yourself to be enveloped 
by the tranquility of nature in the private plunge pool located on 
the terrace and relax after a day of sunshine in the jacuzzi in 
your bathroom. End the day with nightly courtesies and enjoy 
deep rest. 

Maximum occupancy: 3 adults, or 2 adults, 2 children and one 
infant age 0-36 months.

SUITE
C A T E G O R I E S

 Two-Bedroom Zen Grand Suite – Nature View 
This 2,368-sq. ft. / 220 m2 suite welcomes you and your family 
with a kit for the littles members of the family. Experience luxury 
with the personalized service of a Concierge and Baby Concierge - 
if required - and be captivated by the natural surroundings, 
courtesies and special amenities.

Maximum occupancy: 6 adults, or 4 adults, 4 children and 2 
infants ages 0-36 months.     

Zen Grand Presidential Suite – Nature View 
The wood and stone details of these 3,518 sq. ft. / 327 m2 suites 
create an incredible atmosphere for a stylish vacation in the 
Riviera Maya. Sample an extensive menu with family or friends at 
an 8-person marble dining table and relax in your private plunge 
pool or the outdoor shower enveloped by lush greenery. 

Maximum occupancy: 6 adults, or 4 adults, 4 children and 2 
infants ages 0-36 months.

Ambassador Suite  – Ocean View
Allow your senses to be captivated by beautiful views of the 
Caribbean Sea from your suite terrace. Enjoy the comfort of 
1,270 sq. ft. / 118 m2, where you can soak in your bathroom’s 
jacuzzi or enjoy exquisite dishes from the suite service menu or 
daily-stocked mini bar, without limits! 

Maximum occupancy: 3 adults, or 2 adults, 2 children and one 
infant age 0-36 months.  

Ambassador Pool Suite – Ocean Front 
Experience a dream vacation with your family in a heavenly, 
spacious  1,270 sq. ft. / 118 m2 environment. Enjoy the tranquility 
of the Mexican Caribbean from the comfort of your private 
ocean front plunge pool and terrace, where you can watch the 
sun set each day.
 
Maximum occupancy: 3 adults, or 2 adults, 2 children and one 
infant age 0-36 months.

 Ambassador Governor Suite – Ocean Front 
After arriving at the resort in our VIP transportation from the 
airport, relax in this 2,540-sq. ft. / 236 m2 suite, decorated with 
the most exquisite Mexican art. Immerse yourself in the private 
plunge pool and experience an incomparable sensation of 
tranquility on the terrace overlooking the sea. You’ll also enjoy a 
daily 50-minute Serenity Massage. Simply the dream vacation 
you deserve!

Ocupación máxima: 3 adultos o 2 adultos, 2 niños y un menor de 
0 a 36 meses. 

Ambassador Presidential Suite – Ocean Front 
The first thing you will feel when entering this 3,084-sq. ft. / 287 
m2 two-bedroom suite is peace and wonder; the decor creates a 
relaxing atmosphere that combines perfectly with luxury and 
cutting-edge technology. Enjoy the benefits of water in the private 
plunge pool, in your indoor jacuzzi or rain shower. You’ll also be 
pampered daily with a 50-minute Serenity Massage that will take 
your breath away. 

Maximum occupancy: 6 adults, or 4 adults, 4 children and 2 
infants ages 0-36 months.

ZEN GRAND 

AMBASSADOR 
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This restaurant offers a panoramic view of 
the Mexican Caribbean, open-air terrace, 
air-conditioned seating area and casual, 
relaxed ambiance. It features an expansive 
international buffet, grilled specialties and a 
la carte menu.  
Location: Ambassador.
Capacity: 260.
Dress code: Shorts and a t-shirt for men. 
Swimwear with a wrap for women. 
Footwear is required.
All ages.
Reservations not required.

•

•
•
•

•

•

I n t e r n a t i o n a l  C u i s i n e  

RESTAURANTS

From casual breakfasts with ocean views to 
gourmet dinners in fine restaurants, Grand 
Velas Riviera Maya is a feast for the senses. 
Using fresh ingredients, each dish is a 
celebration of great food and the culinary 
traditions of the world. Enjoy contemporary and 
ancient flavors, including the cuisine of the 
Yucatan and throughout Mexico. Whether 
ordering suite service, lunch at the pool or an 
exotic cocktail, each menu includes a wide range 
of options for both traditional and adventurous 
diners.  

Breakfast from 7:00 a.m. to 12:00 p.m.
Lunch from 12:00 p.m. to 6:00 p.m.
Dinner from 6:00 p.m. to 11:00 p.m.

•

•
•
•

   
•
• 

A casual, open-air restaurant situated amid the tropical 
jungle foliage of Salam, Chechen and Chaká trees. Open 
for breakfast, lunch and dinner, it features an 
international buffet during the day and an a la carte 
menu of Mayan specialties in the evening. 
Location: Zen Grand.
Capacity: 180.
Dress code: Dress shorts, t-shirt (no tank tops please) and 
sandals or closed footwear for men. Casual dress, skirt, 
dress shorts or pants for women.
All ages.
Reservations required only for dinner: 
conciergerm@velasresorts.com. 

International  Cuisine and Regional  Mayan Specialt ies

Breakfast from 7:00 a.m. to 12:00 p.m.
Lunch from 12:00 p.m. to 6:00 p.m.
Dinner from 6:00 p.m. to 11:00 p.m.
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•

•
•
•
•

•
•

Open for breakfast, lunch and dinner, Bistro serves 
a wide selection of dishes featuring various world 
cuisines, complemented by an extensive 
international wine list. 
Location: Grand Class.
Capacity: 122.
Dress code: Daytime - Shorts and a t-shirt for men. 
Swimwear with a wrap for women. Footwear is 
required. Evening: Elegant-casual (collared shirts, 
dress pants and closed-toe shoes for men; dresses, 
skirts, or dress pants for women; beach sandals, 
tank tops and shorts are not permitted).
Minimum age 12 years.
Reservations not required.

International  Cuisine

Breakfast from 7:00 a.m. to 12:00 p.m.
Lunch from 12:00 p.m. to 6:00 p.m.
Dinner from 6:00 p.m. to 11:00 p.m. •

•
•
•

•
•

Frida pays tribute to the famous Mexican painter Frida 
Kahlo. A restaurant for all ages, it serves Mexican dishes 
with a modern twist. Savor the authentic flavors that have 
made Mexican cuisine a part of the World Heritage of 
Humanity, such as fresh and dried chiles, local cheeses, 
Mexican herbs and more. Every dish is a gourmet work of 
art that reflects the country’s rich culinary heritage. 
Location: Ambassador.
Capacity: 130.
Dress code: Elegant-casual (collared shirts, dress pants 
and closed-toe shoes for men; dresses, skirts, or dress 
pants for women; beach sandals, tank tops and shorts are 
not permitted).
All ages.
Information and reservations: 
conciergerm@velasresorts.com.

Mexican haute cousine

Dinner from 6:00 p.m. to 11:00 p.m.
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Lucca offers a full range of Italian and 
Mediterranean flavors in creations featuring 
seafood and fine cuts of meat, fresh pasta, pizzas 
and vegetarian options. From appetizers to lavish 
desserts, the restaurant offers the perfect dish for 
every type of guest. 
Location: Ambassador.
Capacity: 144.
Dress code: Elegant-casual (collared shirts, dress 
pants and closed-toe shoes for men; dresses, 
skirts, or dress pants for women; beach sandals, 
tank tops and shorts are not permitted).
All ages.
Information and reservations: 
conciergerm@velasresorts.com.    

I t a l i a n - M e d i t e r r a n e a n  C u i s i n e   

•

•
•
•

•
•

Sen Lin takes diners on a journey through the culinary 
traditions of China, Japan, Korea, Vietnam, Malaysia, 
Cambodia and Thailand. Immersed in the jungle, the 
restaurant highlights the mystique of the Riviera 
Maya, offering new aromas and flavors. Sen Lin also 
has a lounge bar serving exotic cocktails.
Location: Zen Grand.
Capacity: 130.
Dress code: Elegant-casual (collared shirts, dress 
pants and closed-toe shoes for men; dresses, skirts, 
or dress pants for women; beach sandals, tank tops 
and shorts are not permitted).
All ages.
Information and reservations: 
conciergerm@velasresorts.com.    

A s i a n  F u s i o n   

•

•
•
•

•
•

Dinner from 6:00 p.m. to 11:00 p.m. Dinner from 6:00 p.m. to 11:00 p.m.
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Experience the culinary art of French cuisine in the 
romantic and enchanting ambiance of Piaf; recipient of 
the AAA Four Diamond Award. Its Swarovski crystal 
curtains, lighting and design come together in perfect 
harmony to create an atmosphere of delicate 
extravagance. 
Location: Grand Class.
Capacity: 98.
Dress code: Elegant-casual (collared shirts, dress 
pants and closed-toe shoes for men; dresses, skirts, or 
dress pants for women; beach sandals, tank tops and 
shorts are not permitted).
Minimum age 12 years.
Information and reservations: 
conciergerm@velasresorts.com.    

T r a d i t i o n a l  F r e n c h  C u i s i n e

•

•
•
•

•
•

Rated Five Diamonds by the AAA, under the 
tutelage of Bruno Oteiza and Mikel Alonso, 
Cocina de Autor invites you to enjoy the most 
creative and avant-garde culinary experience, 
with a 12-course tasting menu inspired by the 
delicacies of the Mexican Caribbean. 
Location: Grand Class.
Capacity: 68.
Dress code: Elegant-casual (collared shirts, dress 
pants and closed-toe shoes for men; dresses, 
skirts, or dress pants for women; beach sandals, 
tank tops and shorts are not permitted).
Adults only.
Information and reservations: 
conciergerm@velasresorts.com.   

C r e a t i v e  C u i s i n e

•

•
•
•

•
•

Dinner from 6:00 p.m. to 11:00 p.m. Dinner from 6:00 p.m. to 11:00 p.m.
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BARS
Serving premium-brand domestic and 

international beverages and top-shelf spirits.
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Location: Main pools of each ambiance.•

AQUA BAR

BAR

This bar offers a tranquil, captivating ambiance amid 
the Mayan jungle. Relax on wooden chairs in our 
lounge, surrounded by natural sounds and soft 
lighting, or indoors with various types of music. 
Location: Zen Grand.
Dress code: Elegant-casual (collared shirts, dress 
pants and closed-toe shoes for men; dresses, skirts, or 
dress pants for women; beach sandals, tank tops and 
shorts are not permitted).
All ages.
Reservations not required.

•

•
•

•
•

Open from 10:00 a.m. to 7:00 p.m.

Swim-up Bar

Open from 6:00 p.m. to 11:00 p.m.

•

•
•

•
•

This Sports Bar & Lounge features spacious indoor and 
outdoor areas, immersed within the Mayan jungle and 
surrounded by lush flora and fauna. Enjoy shows and 
sports events on 231" Black Diamond screens, a dance 
floor with DJ, premium international beverages and 
cocktails made with natural ingredients.  
Location: Zen Grand.
Dress code: Elegant-casual (collared shirts, dress 
pants and closed-toe shoes for men; dresses, skirts, or 
dress pants for women; beach sandals, tank tops and 
shorts are not permitted).
Ages: Minors ages 12 and over admitted until 9:00 p.m.
Reservations not required.

Open from 6:00 p.m. to 3:00 a.m.
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KARAOKE BAR

•

•
•

•
•

A place to make memories of fun and laughter. Discover 
the nightlife of Playa del Carmen right at the resort. 
Location: Ambassador.
Dress code: Elegant-casual (collared shirts, dress pants 
and closed-toe shoes for men; dresses, skirts, or dress 
pants for women; beach sandals, tank tops and shorts 
are not permitted).
Ages: Minors ages 12 and over admitted until 10:00 p.m.
Reservations not required.

Open from 7:00 p.m. to 2:00 a.m.

When the sun goes down, this ocean-view bar 
comes to life. Sample the best cocktails and 
domestic and imported wines, with the excellent 
service that characterizes Grand Velas. 
Location: Ambassador.
Dress code: Elegant-casual (collared shirts, 
dress pants and closed-toe shoes for men; 
dresses, skirts, or dress pants for women; beach 
sandals, tank tops and shorts are not permitted).
All ages.
Reservations not required.

•

•
•

•
•

Open from 5:00 p.m. to 11:00 p.m.

PIANO BAR
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SKY BAR

•

•
•

•
•

Offering an exceptional view from the Grand Class 
ambiance, this bar was placed in between two haute 
cuisine restaurants. With lounge music and stunning 
design, it creates the perfect welcome to an 
unforgettable experience. 
Location: Grand Class.
Dress code: Elegant-casual (collared shirts, dress 
pants and closed-toe shoes for men; dresses, skirts, 
or dress pants for women; beach sandals, tank tops 
and shorts are not permitted).
Minimum age 12 years.
Reservations not required. 

Open from 6:00 p.m. to 11:00 p.m.
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Suites with luxury amenities and ocean view
Breakfast, lunch and dinner a la carte or buffet at Bistro, Azul and Chaká 
Dinner a la carte at gourmet restaurants Frida, Lucca, Piaf, Sen Lin, 
Chaká and Cocina de Autor
Unlimited premium beverages at all bars 
24-hour suite and Concierge services 
Pool & Beach Concierge
Baby Concierge, Spa Concierge and Romance Concierge
Kids’ pool
Pool surrounded by vegetation in Zen Grand
Oceanfront infinity pool in Grand Class
Three-tiered Infinity pool in Ambassador
SE Spa with water ceremony, beauty salon and boutique
High-performance fitness centers, open from 6:00 a.m. to 9:00 p.m. 
(with instructor available from 7:00 a.m. to 9:00 p.m.
Fitness classes and professional instructors
Kids’ Club for kids ages 4 to 12 with daily activities, 
open from 9:00 a.m. to 11:00 p.m.
Teens’ Club for teens ages 13 to 17, open from 11:00 a.m. to 12:00 a.m.
Seasonal activities programs (President’s Week, Spring, Easter, Summer, 
Thanksgiving, Christmas and New Year’s) 
Pool and beach activities
Water sports (kayaks, snorkel gear and boogie boards) 
Eco-tour
Business Center and Convention Center 
Boutique
Safes in suites and Reception
Wi-Fi in suites and common areas
24-hour Reception 
Packages and Delivery  
Bell Boys service
Currency exchange  
Access for differently-abled people 
Parking and valet parking 
Travel Agency 
Car Rental
Taxis 
Taxes and gratuities 

•
•
•

•
•
•
•
•
•
•
•
•
•

•
•

•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•

FACILITIES 
A N D  S E R V I C E S
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EXPERIENCES

Family activities:
Balloon animals 
Puppets
Sculpture workshops 
Group games 
Picnic party with daily shows
Pancho’s Cinema
Foam party
Treasure hunt
Movies on the beach 
Cupcake decorating 
Sand sculptures
Kids' Club and Teens' Club

•
•
•
•
•
•
•
•
•
•
•
•
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Activities for adults:
Romantic experiences
Wine, tequila and mezcal tastings
Theme nights
Martinis & Hookahs

•
•
•
•
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World-class Spa
with water ceremony 
and a menu of rituals 
and ancestral treatments 
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Awaken your spirit and refresh your body at SE SPA by Grand Velas. A 
90,000-square foot sanctuary built in harmony with the natural jungle, it brings 
the concept of pleasure, luxury and wellness to a new level with massages, body 
wraps, facials, romantic couples' rituals and a water ceremony. SE Spa has 
luxurious treatment rooms decorated with local artwork and separate 
hydrotherapy areas for men and women. To extend the benefits of each 
treatment, visit our Spa Boutique and Beauty Salon.

The Path to Introspection and Renewal of Your Being

SPA &
F I T N E S S

Hours: 8:00 a.m. - 8:00 p.m.
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WATER CEREMONY 
An encounter of clarity and rebirth through 
water.

FLAVORS AND TRADITIONS OF MEXICO
The path of ancient wisdom.
It lives within each of us, in our soul.

FACIALS
The path to illumination.
Care for the frame that displays our soul.

BODY TREATMENTS
The path to renovation.
Allow the skin to breathe as well.

MASSAGES
The path to wellbeing.
If the body requests it, the interior needs it.

MINDFUL THERAPIES
The path of healing.
Finding inner balance

ROMANTIC RITUALS
Two hearts united in magical moments.

Spa Corner

Treatments for kids and teens 

Ceremonies for brides and grooms 

Beauty Salon

FITNESS CENTERS 
Hours: 6:00 a.m. – 10:00 p.m.

Stationary Bicycles
StairMaster
Treadmills 
Weight stations  
Yoga classes
Kinesis
Personal training •

•
•
•
•
•
•

MENU 
T R E A T M E N T S
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GOLF

Grand Velas Riviera Maya has special 
agreements with two world-class golf courses: 

El Camaleón
5 minutes away
Grand Coral
10 minutes away
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Eternally Yours
Includes the same components as the Truly 
Yours Collection, plus:

Exclusive venue for cocktail and dinner
One-hour cocktail reception with canapés
One-hour premium international open bar

Infinitely Yours
Includes the same components as the Eternally Yours 
Collection, plus:

Two bouquets or two corsages for the bridesmaids or 
mothers of the bride and groom
Plated dinner menu or buffet 
Four-hour premium international open bar for dinner
Basic centerpieces (from the house) for cocktail reception 
and dinner

Exclusive venue for the ceremony
Minister for the symbolic ceremony
Audiovisual equipment for a 30-minute ceremony
Classic bride’s bouquet
Classic groom’s boutonniere 
Preparation and ironing of the couple’s attire 
Bridal hairstyle and makeup
Classic wedding cake from the Velas Collection
$300 USD credit for professional photography 
services (to be used on the wedding day)
$50 USD Spa credit per adult per night 
10% discount on additional Spa treatments
Preferred golf rates 
Private check-in with welcome cocktail and a 
3-minute back massage (when the group arrives at 
the same time)
Personalized welcome note for all guests
T-shirt with event name
24-hr Concierge

•
•
•
•
•
•
•
•
•

•
•
•
•

•
•
•

•
•
•

•

•

•
•
•
•

•

•
•
•

•

•
•
•

WEDDING COLLECTIONS
Discover how our all-inclusive wedding packages can make your dreams a stunning reality.

Truly Yours

Suite upgrade for the wedding couple 
Suite upgrade for the couple’s parents
One Bridal Preparation Suite on the day of the wedding 
when booking 20+ suites for 2 nights or more 
One Groom’s Preparation Suite on the day of the 
wedding when booking 20+ suites for 2 nights or more 
Special amenity for the couple in suite: sparkling wine 
and strawberries
Romantic first sunrise together with breakfast in bed
4th. Night Free Certificate for First
Anniversary at Casa Velas Boutique Hotel 
Private airport pickup service for the couple and their 
parents arriving at the same time (when the resort hosts 
the wedding event) 
Expert Wedding Coordinator services

WEDDINGS

Plan the wedding of your dreams surrounded by the marvelous scenery of the Riviera Maya. Our experts will guide 
you in the coordination of the event you always imagined. 

Grand Velas Riviera Maya creates the perfect backdrop for this special day. From oceanfront ceremonies with 
views of the turquoise waters to receptions in intimate gardens or dream banquets in the Convention Center, we’ll 
follow the master plan to the letter!  

Restrictions apply. For more information, contact our Wedding Specialists at weddingsrm@velasresorts.com.
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WEDDING SERVICES

Professional photography and video
Floral arrangements
Beauty Salon services
Spa services
Special transportation
Live music

•
•
•
•
•
•
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Combining business with pleasure is a natural fit at 
Grand Velas Riviera Maya. The resort features over 
91,547 square feet of indoor and outdoor meeting 
and event space, including a modern Convention 
Center, which can be divided into 32 meeting rooms 
or two event spaces for up to 3,000 people. 
Executives can also work in private offices in the 
Business Center. 

The innovative design and latest technology of our 
facilities and services are a dream come true for any 
event planner. 

Convention Center and Outdoor Spaces 

The Convention Center features 31,000+ square 
feet of flexible event space for groups ranging from 
10 to 2,700 guests. Our foyer in front of the 
Convention Center is ideal for trade shows. The 
gardens, terraces and beach areas are perfect for 
outdoor receptions and elegant dinners surrounded 
by tropical foliage. 

MEETINGS

ClassroomTheater
Crescent 
Rounds

Hollow
Square Cocktail Banquet

Plated
Dimensiones Capacity  

Largest meeting room

Second-largest meeting room
  

16,760 Sq. Ft.

7,158 Sq. Ft.

1,500

460

1,500

460

600

312

250

160
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C O N T A C T  
INFORMATION 
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Rodolfo González 
Managing Director
rgonzalez@velasresorts.com

Denys Montes de Oca
Sales Director
dmontesdeoca@velasresorts.com

Jorge Meraz
Senior Group Sales Manager
jmeraz@velasresorts.com

Groups
groupsalesrm@velasresorts.com

Weddings
weddingsrm@velasresorts.com
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